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PRESENTERS
Julian Long, Barrister, Shortland Chambers, Auckland
Julian is a barrister at Shortland Chambers specialising in general civil and
commercial litigation work. He has sat on an Auckland Standards Committee for
the last three years. Julian decided to join a Standards Committee because he was
sick and tired of reading all these weird decisions that did not make much sense
to him, so decided the only way to figure out what was going on was to see things
from the inside.
Susan Loveys, Legal Standards Officer, NZLS Lawyers Complaints
Service, Auckland
Susan was admitted to the Bar in 1988 and has over 20 years of legal experience.
In her current role as Legal Standards Officer, she provides administrative support
to a Standards Committee.

David Lucas, Resolvit, Auckland
David established Resolvit in 2001, after careers in Fletcher Challenge and the NZ
Police. His experience in analysing business risks and conducting investigations,
provides a unique combination of skills. From leading investigations into cartel and
price fixing cases, corporate fraud, workplace fatalities and employee misconduct,
David shares a wealth of experiences with business people attending Resolvit’s
training programmes.
Earlier this year David completed nine years as a lay member of an Auckland and a
National Standards Committee of NZLS.
Barry O’Connor, Lay Person, Auckland Standards Committee 2,
Auckland
Barry’s background includes the NZ police, labour relations, and for 38 years
managing a specialist management consultancy advising CEOs on strategy
implementation. He is now retired and currently sits as a lay person on the
Auckland Standards Committee 2.

The statements and conclusions contained in this presentation are those of the author(s) only and not those of the New Zealand Law Society.
This presentation has been prepared for the purpose of a Continuing Legal Education course. It is not intended to be a comprehensive
statement of the law or practice, and should not be relied upon as such. If advice on the law is required, it should be sought on a formal,
professional basis.
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ABOUT THESE DOCUMENTS
Introduction
1. These documents contain some information for you to read and digest before the
seminar.
Please put aside some time to do this.
2. You will not need much time, but 20 minutes peace and quiet should mean you can
come to the seminar more informed and prepared for the educative experience you will
receive.

Imagine
3. Before you start reading the materials you have been sent, you need to imagine you are
an Auckland lawyer called Jacob Wormwood. You have collected your morning mail,
and you find a letter marked PRIVATE AND CONFIDENTIAL from the NZLS.
4. You open the letter and you find all of the following pages…
5. Imagine you are him, and read the materials you have been sent. Really try to imagine
this is a complaint that you are now facing as you…

Then go online
6. When you have done all of that…
a. Go to www.menti.com
b. Enter code: 16 29 85
c. And participate.

What next?
7. You will be sent a second set of materials in a few more days. You will need to complete
this exercise before you look at those materials.
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8 October 2019

Private and Confidential

Mr Jacob Wormwood,
Wormwood Angle Beavis
89 Mount Eden Road,
MOUNT EDEN
Dear Mr. Wormwood,
FILE 18980 – Complaint by Peter Chapman about Jacob Wormwood
I am writing to you on behalf of the New Zealand Law Society Complaints Service in accordance with
part 7 of the Lawyers and Conveyancers Act 2006 to formally notify you of a complaint dated 1
October 2019 by Peter Chapman. I confirm that this matter has been referred to this branch for
investigation and subsequent consideration by Auckland Standards Committee X.
Please find enclosed a copy of the complaint. The issues appear to be:
•

Whether you provided copies of your invoices to Mr Chapman before or immediately after the
fees were debited and, if not, whether you complied with regulation 9(2) of the Lawyers and
Conveyancers Act (Trust Account) Regulations 2008;

•

Whether you have acted competently and in a timely manner consistent with the terms
of your retainer and the duty to take reasonable care in relation to the administration of
the Estate - Rule 3 of the RCCC;

•

Whether you have promoted and maintained proper standards of professionalism in your
dealings with Mr Chapman - Rule 10 of the RCCC

You are entitled to make a written submission to the Standards Committee ('the Committee")
in response to the complaint. Would you kindly provide that response by 15 October 2019. It
should include copies of any relevant supporting documents. Any response received will be
copied to the complainant.

Dealing with a Standards Committee - Training Document

Once the Committee has considered the complaint and any response received from you, I will write
to you again to inform you of the Committee's decision and to advise you of the next steps, if any, in
the investigation of the complaint.
Unless you advise us to the contrary, we will send all future correspondence by email to this email
address: wab@WAB.com. All confidential documents will be sent to you password protected.
Your password for all documents sent on this complaint file is: blue89065.
Please retain this password and keep it safe as it will be used from this point forward for all
confidential documents you receive from the Law Society relating to this complaint file.
I attach an information sheet regarding the Lawyers Complaints Service complaint process. You may
also wish to visit the Law Society's website www.lawsociety.org.nz (click on "For Lawyers" then
"Regulatory requirements" then "Complaints and discipline") where you will find more useful
information about the process. Should you require any further assistance, please feel free to
contact me.
Please direct any correspondence or enquiries to me at this office.
Yours faithfully,

Susan Loveys
Legal Standards Officer
Lawyers Complaints Service

1.10.2019
To: NEW ZEALAND LAW SOCIETY
From: Peter Chapman
Supporting notes to submitted complaint form

To put things in perspective. My mother, Noralee Annie Chapman, passed away on the 29 April
2016. Just prior to her passing I was helping her, and was in fact her sole means of moral and
physical support, as my sister did not have the time to help her frail mother.
During this period, I naturally became very close with my mother and we had many conversations,
including what she intended to do with her will. She was quite lucid and clear, she saying that she
wanted me to have more than half of her estate, which included a house at 16 Pember Place
Tauranga, shares, and a reasonably substantial bank account in the BNZ.
For reasons best known to her, several years ago, my mother appointed Jacob Wormwood of
Wormwood Law both as executor and administrator of her estate/will and appointed my sister
Cecilia as the other executor. My mother told me that she did not want to burden me any further
and that it was time for my sister to take some responsibility for her affairs.
I trusted my mother’s judgement and did not think about things until after she passed. This was a
huge mistake on my part, as from then until the present day I believe Jacob Wormwood has exerted
a corrupting influence on both my mother’s estate and on my sister.
It started after my mother’s funeral when I attempted to make an appointment with Mr.
Wormwood to discuss my mother’s will. It was then that I started to hit the brick wall. It seemed he
was always too busy to see me. When I tried discussing things with my sister, she claimed I was
placing her in an awkward position and to speak with Mr. Wormwood.
It is now over three years since my mother died and yet the estate is still not distributed.
Recently I finally cornered Jacob Wormwood, he told me on the phone that I was not his client, and
was instead a residual beneficiary of my mother’s will, and that until the estate’s debts and
administration expenses were finalized he would not be in a position to discuss my mother’s will
with me.
When I asked him when that likely would be. He replied “these things are quite complex and cannot
be rushed, but you will be hearing from me in time.”
I have found out that my mother’s house has been sold, but I have no idea how much for or where
the money has gone. Mr. Wormwood is charging to administer the estate and I am presuming my
sister is authorizing such expenses as Jacob Wormwood submits, although she declines to tell me.
Also what has happened to the shares and the money in my mother’s bank account?
I have little idea what being a residual beneficiary actually means and as I do not have the capital to
engage an expensive lawyer I would ask the Law Society to sort out this unnecessary mess for me.
The questions I am asking are:
1. Why won’t Mr. Wormwood just talk to me? Why all the secrecy?
2. What happened with the house sale?

3. Why can’t he simply tell me what is going on in my mother’s estate?
4. What has he advised my sister as co-executor?
5. How much is he charging and is there any oversight of his fees.
I must say Mr. Wormwood’s actions have placed me under considerable stress, so much so that I
have been suffering from Shingles, which my doctor advises is directly related to the stress I have
been put under. I am happy to produce Doctor’s certificates relating to my illness.
Being completely in the dark, I have no idea how Mr. Wormwood’s fees and administration charges
are impacting on any personal benefits arising from my mother’s will. It seems he can do whatever
he likes and I have little confidence that my sister is tempering his behaviour.
Please help me to find out what is going on.

Yours sincerely,

Peter Chapman

Lawyers Complaints Service
 0800 261 801  complaints@lawsociety.org.nz
 www.lawsociety.org.nz/for-the-community/lawyers-complaints-service

How the Lawyers
Complaints Service works
S TA G E 1
When a complaint is received, it is
reviewed to determine whether it may
be suitable for consideration by an
Early Resolution Service Standards
Committee (“ERS committee”). If
the complaint is accepted by an
ERS committee, we will contact the
parties to explain the process. If it is
not suitable for an ERS committee, it
will be allocated to a standard track
Standards Committee (“committee”).
The complaint will be copied to the
lawyer complained about and the
lawyer’s response will be copied to
the complainant in order to provide an
opportunity to respond.

S TA G E 2

a hearing, both parties will be notified
and invited to send in submissions
for the committee to consider at the
hearing. Hearings are “on the papers,”
and neither party attends. It can
typically take up to 4 weeks for parties
to be advised of the outcome following
a hearing.

S TA G E 4
At the hearing, a committee may still
decide to take no further action on the
complaint. Alternatively, it can make a
finding of unsatisfactory conduct and
impose orders or refer the complaint
to the New Zealand Lawyers and
Conveyancers Disciplinary Tribunal.

When it considers a complaint, a
committee may decide to take no
further action. When this occurs, the
parties will be provided with a written
decision which sets out the reasons
for that decision. Alternatively, a
committee may decide to inquire into
the complaint, or request that the
parties consider mediation, negotiation
or conciliation.

“Unsatisfactory conduct” includes
behaviour that is considered to be
unprofessional or to have fallen
short of the standard expected of a
competent lawyer, or that breaches
the professional rules that apply to
lawyers. Orders may include: a censure
or reprimand, an apology, a fine,
compensation, a reduction, refund or
cancellation of fees, ongoing training,
or payment of costs.

S TA G E 3

S TA G E 5

If a committee decides to undertake an
inquiry into the complaint, it can seek
additional information including a copy
of the lawyer’s file. It can also appoint a
person to undertake an investigation or
review. The committee can still decide
to take no further action at any time.
Depending on the results of its inquiry,
a committee may decide to hold a
hearing. If a committee decides to hold

Once the committee decides on the
outcome, the parties will be provided
with a written decision which sets out
the reasons for the committee’s decision.
We cannot advise you of the outcome
before the committee has provided
its written decision. Once the decision
is issued, any orders made by the
committee must be carried out, subject
to any review that may be sought.

Lawyers Complaints Service
 0800 261 801  complaints@lawsociety.org.nz
 www.lawsociety.org.nz/for-the-community/lawyers-complaints-service

Paths a complaint can take
E A R LY R E S O L U T I O N T R A C K

Complaint
received
All complaints received
by the Lawyers
Complaints Service are
reviewed by staff for
suitability for referral
to the Early Resolution
Service. Following this, a
complaint can follow one
of two paths through to
resolution.

Referred to Early Resolution Service standards committee

Resolved by
agreement
of parties

Decision of
no further
action

Case determined to
be more appropriate
for standard track

S TA N DA R D T R A C K

Referred to standards committee

Sent to lawyer for response

Complainant given
opportunity to respond

Standards
committee inquiry

Referred to
mediation

Both parties asked
for submissions to be
considered at the hearing

Hearing on
the papers

Decision of
no further
action

Finding of
unsatisfactory
conduct and
orders made

Referral to Lawyers
and Conveyancers
Disciplinary Tribunal
to review case

Lawyers Complaints Service
 0800 261 801  complaints@lawsociety.org.nz
 www.lawsociety.org.nz/for-the-community/lawyers-complaints-service

Frequently Asked Questions
How long does the complaints
process take?
Complaints decided by an ERS committee will
usually be resolved within 1–2 months. Complaints
considered and inquired into by a standards
committee on the standard track will take longer to
resolve. The time taken will depend on what steps
the committee decides to take when inquiring into
the complaint and how quickly the parties respond.
Committees usually meet once a month to consider
complaints. Standard track complaints are usually
resolved within 6-8 months.

Do members of the public have a say
in the outcome of a complaint?
Yes. Committees are made up of both lawyers and
non-lawyers.
You are able to contact staff members of the
Lawyers Complaints Service called Legal Standards
Officers about the complaint. Legal Standards
Officers administer the complaint, acting as a liaison
between the parties and the committee. They do
not decide the outcome of the complaint.

Do I need a lawyer to help me make
a complaint?
No. However, this is a matter of personal choice.
The complaints process is designed so that anyone
can make complaints, but you are free to instruct
your own lawyer to assist you or to act on your
behalf if you wish to do so. The Lawyers Complaints
Service cannot represent you or provide you with
legal advice, but it can help by explaining the
complaints process and can be contacted on 0800
261 801. If you wish to instruct a lawyer, you can
use the “Find a Lawyer” function on our website at
www.lawsociety.org.nz.

When making a complaint, can I
continue with the matter it relates
to and/or instruct another lawyer to
act while waiting for the committee’s
decision?
Yes. You should proceed and instruct another
lawyer if you have any legal work that needs to be
concluded.

What can I do if I do not agree with
the committee’s decision?
Once the committee has issued its decision its
consideration of the complaint is concluded. If you
do not agree with a committee’s decision, you can
ask the Legal Complaints Review Office (“LCRO”) to
review the decision. The LCRO has been established
to review committee decisions. The LCRO is
operated by the Ministry of Justice and is entirely
separate from the Lawyers Complaints Service. The
Legal Complaints Review Officer is not a practising
lawyer.
Either party can ask for a review. Any application
must be made to the LCRO within 30 working days
of the committee’s decision being deemed to be
received.

Complaints Advisory Panel
You are able to access free advice from a member of the Complaints Advisory Panel to assist in
responding to the enclosed complaint.
The Panel is made up of lawyers who are available to be contacted on a confidential basis by
lawyers who are the subject of a complaint.
The Complaints Advisory Panel is supplementary to the existing National Friends Panel service.

What can you expect if you contact a Panel member?
Panel members will listen to you on a confidential basis and provide assistance that may enable
you to respond to the complaint appropriately, effectively and in a timely manner.
Panel members will provide up to two hours of pro bono assistance. Any ongoing assistance that
may be required beyond this point will be by arrangement between you and the panel member.
Panel members may be asked to provide anonymised feedback to the Law Society to assist with
the assessment of the effectiveness of the service. You may also be asked whether you used the
service and, if so, some general comments to enable us to assess the service. This will of course
be information that you may choose not to provide.

How to contact a Panel member
A list of all members of the Panel is attached. Members are listed in alphabetical order, together
with their areas of practice or expertise. All members can also provide assistance in relation to
general ethical or conduct issues.

Inquiries and further information
Should you require any further information please contact NZLS National Complaints Manager
on 04 463 2965.

Complaints Advisory Panel Members
Robert Buchanan – Robert Buchanan Public Law
and Governance, Wellington
Ph: 04 499 9469
Email: robert@buchananlaw.co.nz
Practice areas: in house/public

Amy Keir – Barrister, Christchurch
Ph: 021 647 405
Email: amy@amykeir.co.nz
Practice areas: ACC, civil litigation, employment,
health, insurance, privacy law

Liz Bulger – Barrister, Christchurch
Ph: 03 366 3458
Email: elizabeth.bulger@xtra.co.nz
Practice areas: criminal

David Lang – Saunders & Co, Christchurch
Ph: 03 963 1459
Email: dml@saunders.co.nz
Practice areas: company/commercial, property,
trusts and estates

Paul Chisnall – Barrister, Wellington
Ph: 04 499 4051
Email: paul@portnic.co.nz
Practice areas: civil litigation
Helen Croft – Barrister & Solicitor, Wellington
Ph: 04 472 5039
Email: helencroft@xtra.co.nz
Practice areas: conveyancing, criminal and family
Chris Dellabarca – Wellington Family Law,
Wellington
Ph: 04 499 6293
Email: chris@wnfamilylaw.co.nz
Practice areas: family
Andrew Gilchrist – Barrister, Auckland
Ph: 09 309 2097
Email: andrew@gilchrist.co.nz
Practice areas: arbitration, bank/finance, civil
litigation, criminal, employment, intellectual
property, mediation, trusts and estates
John Greenwood – Greenwood Roche,
Wellington
Ph: 04 494 8500
Email: john@greenwoodroche.com
Practice areas: property
Caroline Hannan – Wellington Family Law,
Wellington
Ph: 04 499 6293
Email: caroline@wnfamilylaw.co.nz
Practice areas: family

Ian Lowish – Morrison Kent, Auckland
Ph: 09 915 5455
Email: ian.lowish@morrisonkent.co.nz
Practice areas: company/commercial, lending
activities, property, selling real estate, trusts and
estates
Rae Mazengarb – New Zealand Community Trust,
Wellington
Ph: 04 495 1595
Email: rae.mazengarb@nzct.org.nz
Practice areas: in house/regulatory
Isabel Mitchell – Cuningham Taylor, Christchurch
Ph: 03 379 2605
Email: imm@ctlaw.co.nz
Practice areas: family, trusts and estates
Letizea Ord – Ord Legal, Wellington
Ph: 04 472 0777
Email: letizea@ordlegal.co.nz
Practice areas: criminal, estates and property
John O’Regan – Brandons, Wellington
Ph: 04 498 3554
Email: Jor@brandons.co.nz
Practice areas: property, company/commercial,
trusts and estates
Michael O’Regan – Cameron & Co, Christchurch
Ph: 03 352 5672
Email: mbo@cameronco.co.nz
Practice areas: civil litigation,
company/commercial, property, trusts and
estates

Sam Perry – Brandons, Wellington
Ph: 04 498 3560
Email: sam.perry@brandons.co.nz
Practice areas: property, company/commercial,
trusts and estates
Paul Reid – Reids Family Law, Wellington
Ph: 04 550 5780
Email: Paul.reid@reidsfamilylaw.co.nz
Practice areas: family, relationship property
Jacinda Rennie – McWilliam Rennie, Wellington
Ph: 04 924 2460
Email: jacinda@mcwr.co.nz
Practice areas: family
Terry Sissons – Barrister, Wellington/Blenheim
Ph: 03 572 9698
Email: terry.sissons@xtra.co.nz
Practice areas: civil litigation
Peter Whiteside QC – Barrister, Christchurch
Ph: 03 384 9936
Email: whiteside.peter@gmail.com
Practice areas: civil litigation,
company/commercial, criminal, family,
insurance, mediation
James Wilding QC – Clarendon Chambers,
Christchurch
Ph: 03 365 1255
Email: ajfwilding@xtra.co.nz
Practice areas: administrative/public, civil
litigation, family, health, trusts and estates
Hayden Wilson – Kensington Swan, Wellington
Ph: 04 915 0782
Email: hayden.wilson@kensingtonswan.com
Practice areas: administrative/public, civil
litigation, health, mediation
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COMING UP NEXT

Testamentary Promises Act – claims - Auckland & Live Stream
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DATE
22 October

PRESENTERS

Vicki Ammundsen and Andrew Steele

The stated aim of the Law Reform (Testamentary Promises) Act 1949 is to “... make better provision for the
enforcement of promises to make testamentary provision in return for services rendered”. This seminar will
consider key elements of the claim, the breadth of eligible claims and reflect on recent developments from
the courts. It will include consideration of where such claims sit in relation to other “estate” claims and offer
suggestions as to the advice that might be given to the client considering such a claim and the client who might
wish to protect against such claims.

Solicitor Negligence – issues to be alert to - Wellington & Live
Stream

2
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DATE
5 November

PRESENTERS

Tiho Mijatov and Esther Watt

Negligence claims are a potential risk for all practitioners. This seminar will update you on the latest
developments in this important area. Following on from a session at the Wellington CPD Top Up Day in February
2017, it will consider the key solicitor negligence cases that have been through the domestic appellate courts
over the last two years. It will also touch on some overseas cases by way of contrasting examples.
The seminar will focus on the topical issues emerging from the latest case law, and offer some guidance to
practitioners about practical steps that can be taken to avoid being caught in a solicitor negligence claim.

Online registration and payment can be made at: www.lawyerseducation.co.nz
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REGISTRATION
Testamentary Promises Act – claims

Auckland

Live Web Stream

22 October

Solicitor Negligence – issues to be alert to

Wellington

Live Web Stream

5 November

Last Name

First Name

Title

Firm/Organisation

Address
PO Box:

DX:

Town/City:

Postcode:

(

Phone

)

Email

FEE (Incl GST)

TOTAL AMOUNT DUE

NZLS/Associate member

$125.00

Non-member

$175.00

ONLINE AT
www.lawyerseducation.co.nz

$

POST TO
NZLS CLE Ltd, PO Box 5041,
Wellington 6140, DX SP20202
FAX TO
04 463 2986

PAYMENT
PAY BY ENCLOSED CHEQUE: Payable to ‘NZLS CLE Ltd’

		

REGISTER

INQUIRIES
0800 333 111

PAY BY DIRECT CREDIT: Acc. Name ‘NZLS CLE Ltd. Acc. Number 12-3192-004-9995-00
(Include your surname & name of organisation as the reference)

registrations@lawyerseducation.co.nz
CANCELLATION AND REFUND POLICY.

PAY BY CREDIT CARD:
Card Number:

Expiry:
-

Name on Card:

Cardholders
Signature:

-

-

/
Visa

Security
code:

If written notice of cancellation of a registration arrives before
the day of the seminar we will refund the registration fee, less an
administration fee of $40. If you are unable to attend, you may
send a substitute. NZLS CLE Ltd reserves the right to cancel or
reschedule seminars if necessary.

PRIVACY ACT 1993
The information requested on this registration form is for NZLS
CLE Ltd and the
sponsors only.
I do not wish the sponsors to receive my
contact details.

Mastercard

Amex

Online registration and payment can be made at: www.lawyerseducation.co.nz

